
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Get started with Predictive Engagement for Genesys Engage on-premises

Genesys Predictive Engagement
Administrator's Guide

2/8/2026

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Contents

• 1 Complete the following procedures
• 2 For more information

Genesys Predictive Engagement Administrator's Guide 2



To use Genesys Predictive Engagement, Genesys Engage on-premisess-based customers complete
these initial tasks.

Complete the following procedures

1. Provision Genesys Multicloud CX hybrid integrations.
2. Fulfill prerequisites for Genesys Engage on-premisess Deployments.
3. Review the supported web browsers listed in the Genesys Cloud CX system requirements.
4. Prepare the required Genesys Cloud CX domains.
5. Deploy the Genesys Predictive Engagement Plugin for Workspace Desktop Edition.
6. Configure the Agent Pacing Service.
7. In the Genesys Cloud CX Admin menu, assign permissions to your users.
8. Update your web pages with the Predictive Engagement tracking snippet.
9. Configure Web tracking.

Tip
Initially, configure only the allowed domains. Then use Live Now to verify that Genesys Predictive Engagement
is tracking events. After basic tracking works, configure the rest of the web tracking settings.

10. Create segments
11. Create outcomes.
12. Create actions.
13. Create action maps.
14. Use LiveNow to see visitor activity on your website.

For more information

• About Predictive Engagement
• FAQs
• Glossary
• Compliance

Genesys Predictive Engagement Administrator's Guide 3

https://help.mypurecloud.com/?p=195191

	Genesys Predictive Engagement Administrator's Guide

